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Abstract 
ZapThink frequently speaks about Service-Oriented Business 
Applications (SOBAs), which ZapThink defines as compositions of 
Services that implement business processes. While the common 
context for discussions of SOBAs is Service-Oriented Architecture (SOA), 
from the user’s perspective, in many ways the application is the user 
interface (UI). As a result, achieving the user empowerment promise of 
SOBAs depends in large part on supporting flexible UI creation and 
enhancement. 
 
There are many tools on the market now that facilitate the creation of 
user interfaces for SOBAs, but one company, Corizon, stands alone with 
its UI Services approach. UI Services are an abstracted representation 
of an element of UI functionality that users can compose into 
applications. By building and supporting UI Services, Corizon focuses on 
where the business user lives—at the user interface. Corizon addresses 
the challenge of enabling IT and lines of business to work together by 
supporting iterative development and incremental innovation at the UI 
by leveraging UI Services in a Service-oriented manner. 
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SOA at the User Interface 

In its discussions about Service-Oriented Architecture (SOA), ZapThink speaks of Service-
Oriented Business Applications (SOBAs), which are essentially compositions of Services that 
implement business processes by abstracting underlying application functionality and data. 
One of the primary motivations for building SOBAs is to enable business analysts and other 
business users to configure and reconfigure SOBAs to meet changing business requirements, 
frequently without the need to call in IT to write additional code. However, placing the context 
for business users in the context of composite Services misses a critical element: the user 
interface (UI). From the user’s perspective, in many ways the application is the user interface, 
and as a result, achieving the user empowerment promise of SOBAs depends in large part on 
supporting flexible UI creation and enhancement.  

Compounding the challenge of the UI is the fact that many organizations are reaching the 
limits of capability, complexity, and productivity with their current generation of Web 
applications. Developing and managing such applications is often overly complex and time 
consuming, requiring too many skills. As a result, building Web applications in what has now 
become the traditional way is becoming increasingly difficult. For many organizations 
struggling with the complexity of their Web applications, turning to SOA is an important step in 
the right direction, because it allows organizations to leverage loose coupling at the Service 
interface by moving from code-centric, low level APIs to managed, governed Services. Instead 
of creating applications at the code level, users can build them declaratively using document-
style modes of interaction. This declarative approach to building Web applications based on 
composition instead of coding reduces the complexity and brittleness of traditional Web 
application construction. 

And yet, SOA alone only solves part of the problem. One of the things that SOA enables is 
flexible application creation through the composition of Services, but it doesn’t directly aid 
with the construction of the user interface. To solve this problem, organizations need a way to 
represent the UI in a Service-oriented fashion, in order to bring the simplicity of Service 
composition to the UI itself. While there are now many Rich Internet Application (RIA) offerings 
on the market today that provide UI creation capabilities for SOBAs, what makes Corizon 
unique is that they have formulated the notion of UI Services for representing UI elements to 
accelerate and simplify the application creation process for business users. 

Simplifying Application Creation with UI Services 

Corizon is a UK-based software company that has developed a process for converting 
traditional user interfaces into reusable Services in order to simplify the building of SOBAs. 
Corizon understands that lines of business, working with divisional IT, are often responsible 
for building applications in the enterprise. However, organizations struggle with putting tools 
into the hands of business developers with limited skills for building composite applications. 
To address this problem, the ease of use of the Corizon tools enables business users to work 
with line of business technical personnel to craft composite, functional user interfaces and 
tune them to the task at hand.  

Thank you for reading ZapThink research! ZapThink is an IT advisory and analysis firm that provides 
trusted advice and critical insight into the architectural and organizational changes brought about by the 
movement to Service Orientation and Enterprise Web 2.0. We provide our three target audiences of IT 
vendors, service providers and end-users a clear roadmap for standards-based, loosely coupled 
distributed computing – a vision of IT meeting the needs of the agile business. 
 
Earn rewards for reading ZapThink research! Visit www.zapthink.com/credit and enter the code CORUI. 
We’ll reward you with ZapCredits that you can use to obtain free research, ZapGear, and more! For more 
information about ZapThink products and services, please call us at +1-781-207-0203, or drop us an 
email at info@zapthink.com. 
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At the core of their offering is the notion of a UI Service, which is an abstracted representation 
of an element of UI functionality like a portion of a Web page that users can compose into 
applications. Through the use of UI Services, these user interface building blocks can help 
business developers with limited technical skills assemble applications through Corizon’s 
visual approach to application creation that minimizes the need for deep technical 
knowledge. In the SOA context, UI Services extend otherwise “faceless” Services (that is, 
Services with no UI) with user interface capabilities. In other words, Corizon enables its 
customers to treat the UI as a reusable component that they can abstract with a Service 
interface. 

UI Services provide a well-defined Service interface on top of the application’s UI. Such UI 
Services provide access to reusable elements of the user interface that users can combine 
into new solutions. Service providers can now code and deploy UI functions, either as a new 
Service or as part of an existing legacy application, facilitating the Services’ reuse in multiple 
solutions without the composite UI builder requiring knowledge of its underlying 
implementation. UI Services can enable reuse of coarse-grained, functional UI components 
that embody significant investment in low level technical work at the presentation, validation 
and navigation levels as well as in business know-how, testing and validation in terms of 
functional capabilities (for example, how to process a billing change). Allowing IT to provide 
and control these components for the lines of business to reuse and integrate these 
investments differentiates Corizon from other UI development approaches. 

To support the notion of UI Services in an enterprise environment, Corizon has grouped its 
products into the Corizon Platform. The Corizon Platform consists of the following products: 

 UI Services Library -- During design time, the UI Services Library provides secure 
access to the available UI Services. In addition to providing visual exploration of 
these Services, it provides essential information about their functionality to simplify 
their incorporation into a composite application. The Library also creates a machine-
readable interface based on common standards to simplify integration of the UI 
Services. 

 Corizon Studio – Enables the design of composite applications that leverage the UI 
Services Library. Corizon Studio allows an end user who lacks advanced 
programming skills to leverage the UI Services to create composite UIs. It also 
provides an environment for modeling and testing the resulting composite 
application UIs. Corizon Studio also offers process modeling and monitoring point 
definition, single sign-on to UI Services, and error handling capabilities. 

 Corizon Composer – Deploys composite applications to end users, and also provides 
user process monitoring. Corizon customers who have built models in the Studio can 
deploy them to any number of users using the Corizon Composer runtime engine. 
Composer also provides user identity, credential management, and distributed 
application management as well as capturing process monitoring data. Composer 
controls who can build and run composite applications, as well as runtime control of 
individual access to the underlying functionality and data. 

 Corizon UI Service Builder – A plug-in to the Eclipse development environment, 
making it simple for a Web application developer to expose components from an 
application user interface as UI Services. The UI Service Builder includes options to 
create UI Services whose user interfaces directly leverage Web Services. Sample UI 
Services provide access to common data sources such as RSS. 

 Corizon UI Service Extractor – Provides an environment to define and test the non-
invasive extraction of UI Services (as well as simple data) from existing Web 
application user interfaces. Corizon customers can also extend this capability to 
integrate mainframe application functionality using Attachmate products, and they 
can also integrate Windows applications via the Corizon Thick Client Integrator. 

 UI Service Provider – Deploys the UI Services in production. The UI Service Provider 
exposes a Representational State Transfer (REST)-based interface that delivers both 
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design and runtime access to UI Services via XML and HTTP or HTTPS. The UI Service 
Provider enables access to page flows, individual pages, page elements and page 
attributes. The resulting Services make all attributes of a Web UI reusable including 
Cascading Style Sheets (CSS), JavaScript-based interactivity, AJAX functionality, plug-
ins, and Java applets. At runtime, SOBAs access the UI Service Provider via its REST 
interface to retrieve the necessary UI functionality. 

The products of the Corizon Platform taken together provide options for application 
developers to expose UI Services from legacy application user interfaces, and also to go from 
a Service to a UI application, or from a UI application to a UI Service. Furthermore, at runtime, 
the Corizon Platform enables Corizon customers to monitor and report on user processes. 
This tool is easily configurable and offers information for efficiently running operations and 
improving processes, including the ability to “spy” on users for training or site optimization 
purposes. It offers an auditable track record at the UI, where it extends the value of Business 
Activity Monitoring (BAM). For example, it can expose a slow UI or abandoned shopping carts—
whatever the user is doing that an organization needs to measure at the user interface. 

The Corizon Platform is especially well-suited for enterprise situations that depend on a 
robust UI for daily operations, as in customer service and call centers, as shown in the figure 
below: 

Common Uses for the Corizon Platform 

 
Source: Corizon 

For example, Corizon helps to eliminate the customer service issues that result from agent 
desktops that are complex and difficult to use. As a result, customer service agents become 
more customer-centric. Corizon also enables the exposure of flexible combinations of 
enterprise functionality across the firewall to customers and business partners via secure, 
composite UIs. Such solutions for customers and partners allow for rapid deployment of 
enterprise functionality to new user groups regardless of their location. In addition, Corizon’s 
record of large implementations of up to 1,500 concurrent users demonstrates that they are 
able to scale their UI Services implementation as well. 
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In essence, customer service/call center interfaces are an example of Corizon’s sweet spot, 
because call centers have: 

 Multiple user groups with overlapping needs 

 Business-driven ownership of processes that require the business to maintain tight 
control and consistency 

 Functionality locked in legacy user interfaces 

 A need for robust, scalable application functionality for use as a productivity tool by 
large user groups, as opposed to simple ad hoc tools for small numbers of users. 

Corizon Platform Features 
 

Corizon Platform 

Overview:  

The Corizon Platform is a suite of products that enable the creation 
and deployment of UI Services, which provide for flexible creation and 
management of composite applications at the user interface. 

Features:  

 UI Service enablement – Creates building blocks that turn 
unstructured human browsable application user interfaces 
into reusable Services that provide pages, windows, forms, 
and other UI elements for reuse in composite applications. 

 UI Service library – Enables secure browsing and access to UI 
Services, as well as providing a machine-readable interface 
based on common standards. 

 UI Service composition – Enables line of business technical 
users to combine UI Services into composite applications. 

 UI Service deployment and monitoring – Secure, scalable 
deployment of UI Services and composite applications, as well 
as user process monitoring. 

Value Propositions: 

 Reduces the time and skills cost of complex composite 
application development. 

 Improves business-IT alignment through a collaborative and 
iterative approach to application development. 

 Increases application visibility by providing rich monitoring 
data for evaluating solution performance and to guide ongoing 
development. 

 Shortens iteration and time-to-market by supporting continual 
change, providing business agility both at the user interface 
and via composite applications. 

 

The ZapThink Take 

There are many tools on the market now that enable the creation of user interfaces for 
SOBAs, including the new category of mashup tooling that is getting so much press. Yet, 
Corizon is unique in their UI Services approach. By building and supporting UI Services, 
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Corizon focuses on where the business user lives—at the user interface. Corizon addresses 
the challenge of enabling IT and lines of business to work together by supporting iterative 
development and incremental innovation at the UI, where the business user understands and 
interacts with the application. 

Corizon also offers technical flexibility as well. Its tools can create Services from the existing 
UI in a non-invasive manner, or from the Services to the UI as an application creation activity. 
The Corizon Platform’s monitoring capability can also focus on the usability of the UI, which is 
a key performance indicator many IT shops discount or ignore. Clearly, a sophisticated 
architecture is of little use if the UI isn’t working properly. After all, the UI is by definition the 
interface between IT and its users—where the action is. 
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About ZapThink, LLC 
 

ZapThink is an IT advisory and analysis firm that provides trusted advice and critical insight 
into the architectural and organizational changes brought about by the movement to XML, 
Web Services, and Service Orientation. We provide our three target audiences of IT vendors, 
service providers and end-users a clear roadmap for standards-based, loosely coupled 
distributed computing – a vision of IT meeting the needs of the agile business. 

ZapThink helps its customers in three ways: by helping companies understand IT products 
and services in the context of Service-Oriented Architecture (SOA) and the vision of Service 
Orientation, by providing guidance into emerging best practices for Web Services and SOA 
adoption, and by bringing together all our audiences into a network that provides business 
value and expertise to each member of the network.  

ZapThink provides market intelligence to IT vendors and professional services firms that offer 
XML and Web Services-based products and services in order to help them understand their 
competitive landscape, plan their product roadmaps, and communicate their value 
proposition to their customers within the context of Service Orientation.  

ZapThink provides guidance and expertise to professional services firms to help them grow 
and innovate their services as well as promote their capabilities to end-users and vendors 
looking to grow their businesses.  

ZapThink also provides implementation intelligence to IT users who are seeking guidance and 
clarity into the best practices for planning and implementing SOA, including how to assemble 
the available products and services into a coherent plan. 

ZapThink’s senior analysts are widely regarded as the “go to analysts” for XML, Web Services, 
and SOA by vendors, end-users, and the press. Respected for their candid, insightful opinions, 
they are in great demand as speakers, and have presented at conferences and industry 
events around the world. They are among the most quoted industry analysts in the IT industry, 
and their recent book, Service Orient or Be Doomed!, is the leading book on the business 
concept of Service Orientation. 

ZapThink was founded in October 2000 and is headquartered in Baltimore, Maryland. Its 
customers include Global 1000 firms and government organizations, as well as many 
emerging businesses. Its analysts have worked at such firms as IDC, marchFIRST, and 
ChannelWave, and have sat on the working group committees for standards bodies such as 
RosettaNet, UDDI, and ebXML. 

Call, email, or visit the ZapThink Web site to learn more about how ZapThink can help you to 
better understand how SOA will impact your business or organization. 
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