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Rational SoftwareRational SoftwareRational SoftwareRational Software    
 

URL: www.rational.com Headquarters : Cupertino, CA and 
Lexington, MA 

Founded: 1982 NASDAQ: RATL (to be acquired by 
IBM) 

    
    
SOA Tools: ProducSOA Tools: ProducSOA Tools: ProducSOA Tools: Product Summaryt Summaryt Summaryt Summary    
 

Rational’s extensive product line combines tools, services, and software engineering best 
practices. Their distillation of best practices is the Rational Unified Process (RUP),which 
Rational offers as an extensible and customizable knowledge base that has evolved into an 
industry-wide process platform. The RUP combines a core set of practices with optional 
process plug-ins to support projects of any size, scope, or project environment. The RUP can 
be configured to help companies follow an agile methodology like Extreme Programming. 
 
Rational’s tools automate the application of best practices across the software development 
life cycle, including requirements gathering, testing, modeling, development, configuration 
management, and project management. Rational tools span Windows, UNIX, Linux, and 
mainframe platforms and support a host of languages, IDEs, and operating environments. 
While most of the tools can be used to build SOAs, the tools that are of the most help include 
the following: 
 
! The Rational eXtended Development Experience (XDE)  -- provides a combined design 

and development environment. XDE includes Rational XDE Professional and Rational 
XDE Modeler, visual design and development tools that are tightly integrated with 
Microsoft Visual Studio .NET and IBM WebSphere, giving the developer a single user 
experience. Rational XDE is also integrated with Rational’s complete family of 
lifecycle development tools.  

! The Rational Rose family of model-driven development tools – a modeling 
environment for a variety of different IDEs, including those from Microsoft, IBM, and 
Borland. Rational Rose unifies software development efforts through modeling based 
on UML. 

! Rational ClearCase, for software asset management, and Rational ClearQuest for 
defect and change tracking – the combination of these two tools offers what Rational 
calls Unified Change Management (UCM).  UCM is a workflow for automating change 
across the software lifecycle and across distributed multi-functional development 
teams. UCM helps managers reduce risk by coordinating and prioritizing the activities 
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Thank you for reading ZapThink research! ZapThink is an IT market intelligence firm that provides trusted 
advice and critical insight into XML, Web Services, and Service Orientation. We provide our target audience of 
IT vendors, service providers and end-users a clear roadmap for standards-based, loosely coupled distributed 
computing – a vision of IT meeting the needs of the agile business. 
 
Earn rewards for reading ZapThink research! Visit www.zapthink.com/credit and enter the code RATIBM. We’ll 
reward you with ZapCredits that you can use to obtain free research, ZapGear, and more! 
 
For more information about ZapThink products and services, please call us at +1-781-207-0203, or drop us 
an email at info@zapthink.com. 
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of developers and by ensuring that they work with the right sets of artifacts, including 
requirements, visual models, code, and test artifacts. 

    
    
ZapThink TakeZapThink TakeZapThink TakeZapThink Take    
 

The breadth and depth of Rational’s tools provides developers with a firehose of capabilities. 
Often the greatest challenge development teams face when using the Rational Suite is 
deciding which tools and capabilities not to use. Such is the case when using Rational’s tools 
for building SOAs. There’s no question that the tools provide substantial value to the SOA 
team, but the trick is figuring out which capabilities are appropriate for the SOA project at 
hand. As a result, Rational has been focusing on establishing SOA best practices of its own to 
help development teams understand how to use its tools to build SOAs. 
 
The one weakness that Rational’s products have always had also affects their ability to 
enable SOAs. This weakness is their limited runtime support capabilities. Rational’s tools are 
for the design and build parts of the software lifecycle only, which puts them at a 
disadvantage when compared to companies like CompuWareCompuWareCompuWareCompuWare and Mercury InteractiveMercury InteractiveMercury InteractiveMercury Interactive who 
offer both design time and runtime tools. Rational addressed this limitation, however, when 
IBM acquired it. IBM’s Tivoli products combined with the Rational tools can provide a 
comprehensive SOA tool suite. 

 

Web Services Testing: Product summaryWeb Services Testing: Product summaryWeb Services Testing: Product summaryWeb Services Testing: Product summary    
 

Rational Software’s extensive line of software development tools, services, and best practices 
span a wide range of supported execution platforms as well as the entire software 
development lifecycle. Most of Rational’s testing tool products are part of their Rational Suite 
TestStudio. TestStudio software provides automated reliability, functional, regression, unit, 
and load testing of client/server, Java, Web, and ERP applications. TestStudio includes the 
new RobotJ tool, which offers a full testing environment for Web and Java-based applications, 
including those that expose Web Services. 
 
Rational also offers PurifyPlus, which is a set of automated runtime analysis (white box) tools 
designed for improving application reliability and performance. PurifyPlus offers runtime error 
detection, performance bottleneck identification, and path coverage analysis. 
 
Rational has deep relationships with IBM and Microsoft, and offers broad development 
environments for both the WebSphere/J2EE and .Net environments. Because Web Services 
form an integral part of both platforms’ capabilities, Rational is able to take its Web Services 
expertise and expand it specifically into the area of Web Services testing.  
 
Rational also offers the industry-leading Rational Unified Process (RUP), an iterative software 
development methodology that supports an agile approach to software development. The 
RUP champions iterative testing and test-first approaches to quality assurance, which position 
Rational as a thought leader in the testing of Service-oriented environments.  

 
 

ZapThink takeZapThink takeZapThink takeZapThink take    
 

Rational Software’s unique position as the thought leader in the software development arena 
positions them well to be a leader in the Web Services testing space. However, as a large 
vendor with a direct sales model, they are very sensitive to announcing new products before 
their customers have expressed a clear demand for them. As a result, Rational offers a two-
pronged approach to the Web Services testing market: on the one hand, they offer solid, 
broadly applicable enterprise testing tools that companies can use on their Web Services 
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testing projects today, and on the other hand, they offer strategic thought leadership in the 
Web Services testing space that does not currently correspond to a specific product strategy. 

 
Related ResearchRelated ResearchRelated ResearchRelated Research    
 

! Service-Oriented Architecture Tools & Best Practices Report (ZTR-WS107) 
! Web Services Testing Report (ZTR-WS105) 
 

    
About ZapThink, LLCAbout ZapThink, LLCAbout ZapThink, LLCAbout ZapThink, LLC    
 

ZapThink is an IT market intelligence firm that provides trusted advice and critical insight into 
XML, Web Services, and Service Orientation. We provide our target audience of IT vendors, 
service providers and end-users a clear roadmap for standards-based, loosely coupled 
distributed computing – a vision of IT meeting the needs of the agile business. 

ZapThink’s role is to help companies understand these IT products and services in the context 
of SOAs and the vision of Service Orientation. ZapThink provides market intelligence to IT 
vendors who offer XML and Web Services-based products to help them understand their 
competitive landscape and how to communicate their value proposition to their customers 
within the context of Service Orientation, and lay out their product roadmaps for the coming 
wave of Service Orientation. ZapThink also provides implementation intelligence to IT users 
who are seeking guidance and clarity into how to assemble the available products and 
services into a coherent roadmap to Service Orientation. Finally, ZapThink provides demand 
intelligence to IT vendors and service providers who must understand the needs of IT users as 
they follow the roadmap to Service Orientation. 

ZapThink’s senior analysts are widely regarded as the “go to analysts” for XML, Web Services, 
and SOAs by vendors, end-users, and the press. They are in great demand as speakers, and 
have presented at conferences and industry events around the world. They are among the 
most quoted industry analysts in the IT industry. 

ZapThink was founded in October 2000 and is headquartered in Waltham, Massachusetts. Its 
customers include Global 1000 firms, public sector organizations around the world, and many 
emerging businesses. ZapThink Analysts have years of experience in IT as well as research 
and analysis. Its analysts have previously been with such firms as IDC and ChannelWave, and 
have sat on the working group committees for standards bodies such as RosettaNet, UDDI, 
CPExchange, ebXML, EIDX, and CompTIA. 

Call, email, or visit the ZapThink Web site to learn more about how ZapThink can help you to 
better understand how XML and Web Services impact your business or organization. 
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